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and beyond.
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THE CUSTOMER

Founded in 1999, Richard F. Mula Architects is a client-focused, design-driven,
full-service architecture, planning and design firm with a vast and diverse portfolio
of project experience and expertise. Their approach and efforts reflect an enduring
commitment and belief that design is one of our strongest resources. As architects,
planners, and designers, they excel through their expertise and strategic thinking;
empowering their clients to solve the multitude of challenges with optimal results.

THE CHALLENGE

The firm had outgrown their offices and needed to relocate. Their requirements
included a security system, and a resilient Information Technology with a seamless
user experience, whether accessing it from within the office, or remotely while
traveling. They also wanted to consolidate the management of all |.T. vendors to a
single partner.

THE SOLUTION

Partner with a Managed Services Provider to administer a comprehensive hardware
and software life cycle management program. Deploy a secure and robust remote
access solution. Install an IP Camera based managed security system. Develop,
implement and test a Disaster Recovery and Business Continuity solution.

THE PLAN

Install software agents on all Information Technology assets to monitor
performance and proactively resolve any issue before they impact the business.
Develop a complete inventory and identify any areas requiring immediate attention,
then with the client's input, develop plans and budgets to resolve. Implement a
hardware and software life cycle program to maximize the investment and assist

in budget forecasting. Evaluate, develop and test a Disaster Recovery Program to
safeguard the company. Deploy a Virtual Private Network (VPN) solution for secure
and easy access to large data files from ‘anywhere’ A fully managed security
systermn comprised of advanced IP cameras provides security for the office, the
employees, and Mula' Architects’ clients.
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